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1. Introduction 
 

Marina Port Vell, S.A.U. (hereinafter, Marina Port Vell or the Organization) is a 
company established in 1991 with a clear purpose: to offer a unique and exclusive space 
in Barcelona—the heart of the Mediterranean—for the mooring of luxury vessels, 
combining excellence in service with respect for the environment and regulatory 
compliance. 
 
The mission of the Organization is to provide the best services to its clients, whether 
they are owners, captains, crew members, or other users of the marina. Since our 
inception, the strategic pillars of this mission have been to be a company committed 
to the environment, fostering social responsibility towards the community and 
individuals, and promoting a sustainable and solid governance model. 
 
This Ethical Code reflects our firm commitment to business ethics, sustainability, and 
transparency in all areas of operation. The purpose of the Marina Port Vell Ethical 
Code (hereinafter also referred to as the Code) is to describe the basic principles that 
guide our mission, based on an ethical culture and responsible conduct in relation to 
the environment, the city of Barcelona, people, and society in general. 
 
The Organization is therefore committed not only to knowing, respecting, and 
complying with the law, but also to continuously striving to uphold the fundamental 
values and principles that have governed our activity. All of this is now embodied in 
this Ethical Code. 
 
The Code has been developed in accordance with the principles of social responsibility 
accepted by society. 
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2. Scope of application 
 

The commitments, values, and principles expressed in this Ethical Code shall apply to 
all members of Marina Port Vell, without exception, regardless of their hierarchical 
level, the position they hold, or the nature of their relationship with the Organization. 
Furthermore, those members who, in the performance of their duties, are entrusted 
with the management or leadership of teams must ensure compliance with the Code, 
lead in accordance with it, and serve as an example to the rest of the members. 
 
The Ethical Code of Marina Port Vell will promote and encourage all business 
partners of the Organization and any third party linked through a business 
relationship (such as suppliers or clients) to become familiar with the content of the 
Code and to act in full respect of the principles and values it establishes. 
 
The achievement of a corporate culture is everyone’s responsibility. 
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3. Ethical principles and good 
governance 

 

In all its strategic decisions, Marina Port Vell is committed not only to avoiding 
negative impacts but also to actively acting as a positive agent of transformation in its 
environment. Aware of the role played by a port infrastructure integrated into the 
urban fabric, our initiatives aim to generate real benefits for the city, the marine 
ecosystem, and the people who interact with the port—from workers to visitors and 
the local community. 
 
The Organization integrates the principles of integrity, honesty, transparency, and 
quality across all its activities. In line with these values, Marina Port Vell guarantees 
respect for human rights and establishes the necessary mechanisms for their 
verification and effective compliance, especially in a context where sustainability, 
ethics, and social responsibility are fundamental pillars of our management model. 
 
The activity of Marina Port Vell is guided by the following basic principles: 
• Absolute and full respect for the Ethical Code, the Organization’s internal 

regulations, ethical culture, corporate governance, and good faith in business 
relationships. 

• Environmental sustainability and the protection of marine ecosystems as a 
cornerstone, as well as respect for areas recognized for their scenic, ecological, 
artistic, or cultural value or under special protection. 

• Zero tolerance for any corrupt, fraudulent, or non-compliant practices in the 
course of professional activity, rejecting and condemning such conduct. 

• Abstention from engaging in professional operations where a conflict of interest 
is detected. 

• Maximum respect for fair, effective, and just competition, penalizing any 
practice considered contrary to free competition within the Organization’s 
market operations. 

• Protection of confidential information and professional secrecy. 
• Establishment of workplace safety measures, implementing all necessary 

processes to achieve this goal. 
• Real and effective equality of opportunity and non-discrimination based on sex, 

religion, sexual identity, or any other possible reason. 
• The pursuit of excellence in all activities, ensuring the highest level of quality. 
• Compliance with and defense of Human Rights and Public Freedoms, rejecting 

any form of discrimination. 
• Strict commitment to public health obligations and respect for animals, 

whether derived from internal policies or external regulations. 
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4. Commitments 
 

4.1. Compliance with regulations and ethics 
 

Marina Port Vell maintains a strong commitment to good 
governance and regulatory compliance, which is reflected in the daily 
interactions that Marina Port Vell, through its personnel, maintains 
with its environment—always acting in accordance with the principles 
and values outlined in this Code and the internal regulations that 
develop it, as well as all external regulations applicable to the 

Organization. 
 
This objective can only be achieved if, in addition to the Organization itself, all business 
partners and third parties with whom it maintains relationships also commit to and 
respect the principles and values that govern the Organization’s activity and mission, 
thereby becoming active participants in them. 
 
Marina Port Vell is aware of the importance of integrity and ethics among its 
members. Therefore, it ensures that they receive appropriate and effective training on 
managing compliance risks, with the aim of providing them with the necessary skills 
to detect such risks. Thus, members of the Organization are expected to embrace the 
spirit of the Code and contribute to its compliance and development. 
 
The Administrators of Marina Port Vell, in accordance with the mission entrusted to 
them by virtue of their position, must promote and drive regulatory compliance and 
ethical culture. This commitment must be visible and sustained over time. However, 
achieving this goal also depends on each and every employee of the Organization, 
who, in their daily activities and responsibilities, make professional decisions on behalf 
of the Organization. 

 

 

4.2. Protection of the environment, water, and the 
marine ecosystem 

 

Respect for the environment and sustainability are fundamental 
principles for Marina Port Vell. Therefore, all individuals who are part 
of the Organization—as well as users and collaborators—are expected 
to act with the utmost commitment to the protection, conservation, 
and improvement of the marine environment in the course of their 

activities. 
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Marina Port Vell carries out its operations ensuring the minimization of any 
environmental impact that may be generated. The Organization is committed to 
adopting responsible measures aimed at preventing pollution, using natural 
resources efficiently, and protecting marine ecosystems. It also promotes proper 
waste management to prevent waste from reaching the sea and encourages 
responsible and environmentally respectful navigation among users. 
 
As an essential part of this commitment, the Organization promotes awareness 
campaigns on the importance of preserving the biodiversity of the port environment 
and the Mediterranean Sea, providing clear information on sustainable practices, 
proper fuel loading, and responsible use of facilities. 
 
Marina Port Vell also advocates for energy efficiency and the use of renewable energy 
sources, with the goal of advancing toward a cleaner and more sustainable port 
management model. Environmental impact is continuously monitored, and 
corrective and improvement measures are implemented whenever necessary. 
 
Through all these actions, the Organization operates with the utmost diligence to 
ensure that its activities are respectful of the natural environment and aligned with 
the principles of sustainability and environmental responsibility that define our 
approach to the sea. 
 

 

4.3. Zero tolerance for corrupt practices 
 
Corrupt practices, whether in the public or private sector, undermine 
free competition and market development, increase the cost of goods, 
create insecurity in commercial transactions, and reduce the quality 
of products and services—ultimately eroding citizens’ trust in the 

proper and effective functioning of markets. 
 
Given these serious consequences, and the potential negative impact that an act of 
corruption could have within the Organization, we commit to upholding the principle 
of zero tolerance for corruption. Accordingly, we condemn all forms of corrupt 
behavior, such as bribery, influence peddling, embezzlement of funds, and the illegal 
financing of political parties. 
 
In line with this commitment, Marina Port Vell explicitly prohibits any conduct 
involving the offering, promising, giving, requesting, receiving, and/or accepting—
whether for the benefit of the Organization or third parties—of cash payments, gifts, 
commissions, or any undue advantage or compensation, with the aim of bribing 
public officials or authorities, or improperly favoring another party in the acquisition 
or sale of goods, contracting of services, or in business relationships, whether with 
individuals or legal entities, public or private in nature. 
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Additionally, Marina Port Vell will ensure compliance with applicable regulations on 
money laundering and the financing of terrorism, implementing the necessary 
internal organizational and technical measures to that end. 
 

 

4.4. Conflict of interest management 
 
It is possible that, at some point when making a decision within the 
scope of our professional activity, the personal interests of our 
members may come into conflict with those of the Organization, 
potentially leading to a lack of objectivity and transparency in dealings 

with Marina Port Vell. 
 
For this reason, at Marina Port Vell we consider it absolutely necessary to avoid any 
situation that may give rise to a conflict of interest, in order to prevent a loss of 
objectivity in decision-making, as such situations pose a risk of leading to corrupt or 
fraudulent practices. 
 
Therefore, in the event of a conflict of interest, the course of action to follow before 
making any decision shall be to immediately report the situation to the Compliance 
Officer, refraining from making any decisions related to the affected activity. 
 

 

4.5. Irregular payments and money laundering 
 

Marina Port Vell is committed to neither engaging in nor being 
involved in activities that directly or indirectly involve money 
laundering, always paying close attention to anti-money laundering 
legislation. To the extent possible, Marina Port Vell will limit the use of 

cash in its payments, and when this is not feasible, a detailed record of such payments 
will be maintained. 
 
Under no circumstances will payments or collections be made to or from individuals 
or legal entities other than those specified in the contract and who have issued the 
corresponding invoice. 
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4.6. Commitment to free competition 
 

Marina Port Vell is committed, as a reflection of the integrity that 
governs its business relationships, to respecting free and fair 
competition with other companies, thereby promoting genuine fair 
play in the market. 
 

Accordingly, Marina Port Vell strives at all times to avoid involvement in situations 
that may constitute market abuse or unlawful restrictions on competition, as all such 
practices are contrary to good faith and may result in serious economic, legal, and 
reputational harm to the Organization and, more broadly, to the markets in which it 
operates. 
 

 

4.7. Protection of confidential information, 
intellectual and industrial property, and personal 
data 

 
Confidential information and know-how, whether proprietary or from 
third parties, as well as personal data, are considered significant assets 
for any entity—including Marina Port Vell. As a result, the 
Organization is committed to safeguarding them by complying with 
applicable legislation on the matter and implementing appropriate 

technical protection measures, especially regarding data protection and recent 
legislative developments in artificial intelligence. 
 
Therefore, it is essential that any person with access to such information respects the 
duty of confidentiality associated with it, as its disclosure could negatively affect the 
interests of the Organization. 
 
For these reasons, Marina Port Vell expressly prohibits the use, disclosure, 
dissemination, or transfer—without the authorization of the rightful owner (except in 
legally permitted cases)—of any type of confidential information or information that 
includes the entity’s know-how and/or personal data, regardless of its format, whether 
it belongs to Marina Port Vell or to a third party. 
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4.8. Dignified treatment of individuals 
 

Marina Port Vell is committed to carrying out its activities with 
absolute and full respect for the human rights and public freedoms 
enshrined in the Universal Declaration of Human Rights and 
internationally accepted ethical practices. As a result, it will take the 
necessary measures to avoid participating in any activity that involves 

a violation of these rights. 
 
Through this commitment, the Organization expresses its rejection of any form of 
forced or compulsory labor, as well as child labor. We also condemn any other 
practices that violate the dignity of vulnerable groups, such as disadvantaged 
communities and, especially, children and minors. Accordingly, we firmly oppose 
practices that infringe upon human rights and public freedoms, such as organ 
trafficking or the prostitution and exploitation of minors. 
 
Therefore, we require our business partners—and, more broadly, all areas of the value 
chain in which we have influence—to comply with these principles. 

 

4.9. Commitment to the tax authorities and social 
security 
 

One of the core commitments of Marina Port Vell is compliance with 
legally required tax, fiscal, and Social Security obligations. Therefore, 
members of our Organization must not engage in conduct aimed at 
evading such obligations. 
 

To prevent such behavior, Marina Port Vell will ensure at all times that the information 
recorded in its accounting books and records is honest, truthful, accurate, complete, 
and objective. 
 
Likewise, any behavior intended to unlawfully obtain benefits, aid, incentives, 
allowances, and/or public subsidies in tax, fiscal, or Social Security matters—arising 
from or committed in the course of the Organization’s business activity and in any 
territory in which it may operate—will not be tolerated. 
 

 

4.10. Commitment to professionals 
 
Professionals are a fundamental and indispensable part of the success 
of any organization, and at Marina Port Vell, this is no exception. 
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Since our inception, Marina Port Vell has invested in the personal growth and talent 
of our professionals, building relationships based on trust and mutual respect, with 
special attention to health and safety. We promote transparency, equality, 
empowerment, and inclusion, caring not only about their work environment and 
safety but also about the protection of their rights. 
 
To this end, the Organization is committed at all times to keeping its occupational risk 
prevention and workplace health promotion measures up to date, always complying 
with the applicable regulations for each of its activities. 
 
Likewise, Marina Port Vell fosters diversity and dignified treatment, and under no 
circumstances will it tolerate any behavior involving discriminatory treatment based 
on ideology, religion, beliefs, ethnicity, race or nationality, sex, sexual orientation, family 
status, illness, or disability. Similarly, no manifestation of abuse of authority will be 
permitted. 

 

 

 

 

4.11. Commitment to customs obligations 
 

At Marina Port Vell, we are firmly committed to complying with 
applicable customs regulations and, above all, to preventing the 
trafficking of illegal substances. In the course of our activities, we 
ensure that our operations, facilities, and resources are not used—
either directly or indirectly—for the commission of unlawful acts 

related to smuggling or the trafficking of drugs or other prohibited substances. 
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We promote a culture of legality and active collaboration with the competent 
authorities, encouraging our staff, clients, and collaborators to respect security 
controls and the procedures established to prevent criminal activities in the port 
environment. 
 

 

4.12. Commitment to the use of assets 
All assets belonging to Marina Port Vell—whether movable or 
immovable, tangible or intangible, corporeal or incorporeal—are made 
available to members of the Organization to be used lawfully and 
responsibly for professional purposes. The use of these assets for the 
commission of fraud or any type of unlawful activity, in any form, is 

strictly prohibited. The tangible or intangible assets of Marina Port Vell may only be 
used to benefit the Organization. 
 
Likewise, the acquisition of goods and services shall always be carried out in a manner 
that ensures transparency and objectivity in the process, while preventing conflicts of 
interest. 
 

 

4.13. Transparency in relationships with business 
partners, collaborators, and third parties 
 

At Marina Port Vell, we are committed to actively promoting 
compliance by all business partners and third parties with whom the 
Organization maintains commercial relationships, with the values and 
principles set forth in this Ethical Code and the applicable regulations 
at each stage of the activities carried out. 

 
The process of selecting, contracting, and evaluating business partners or third parties 
with whom the Organization intends to establish a commercial relationship will, in all 
cases, be governed by the principles of transparency, independence, honesty, equal 
treatment, and social responsibility, as well as by objective and impartial criteria that 
are properly assessed. 

 

4.14. Commitment to clients and crew 
Marina Port Vell is committed to ensuring the highest level of 
satisfaction for its clients and the crew members who accompany 
them. Accordingly, it will strive to provide top-quality and excellent 
service, promoting open communication that is always aligned with 
applicable legal requirements. 
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In this regard, Marina Port Vell has a team of professionals dedicated exclusively to 
meeting the needs of each client and each vessel, always acting with transparency 
and honesty. 
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5. General principles for the 
detection and prevention of crimes 

 

Marina Port Vell considers that the responsibility for the proper application of these 
principles for the detection and prevention of crimes lies with the entire Organization. 
Therefore, our professionals are expected to embrace the spirit of this Code and 
contribute to its development. The Code is reviewed periodically and is available to all 
interested parties and included in the objectives approved by the Organization each 
year. 
 
Specifically, the general principles of action related to the detection and prevention of 
crimes, which form the basis of the crime prevention and detection policy, are as 
follows: 
• Comply with applicable legislation in the Organization’s area of activity, 

particularly its internal regulations as set out in the Ethical Code, Internal 
Disciplinary Regulations, and other internal policies. 

• Pursuing the highest standards of transparency, honesty, and responsibility, 
promoting zero tolerance for criminal conduct within Marina Port Vell. 

• Implement appropriate measures to prevent the commission of unlawful acts 
by establishing control processes accessible to employees and governing 
bodies. These controls must be up-to-date, continuous, and designed to ensure 
that no one is exempt from them. 

• Encourage staff involvement in the prevention and detection of unlawful acts 
through training on the subject and promote the dissemination of the Ethical 
Channel as a means of reporting conduct that may pose a risk to Marina Port 
Vell, as well as any behavior contrary to the Ethical Code, Internal Disciplinary 
Regulations, other internal policies, and the law in general. 

• Establish roles to coordinate these actions. In the case of Marina Port Vell, this 
is the role of the Compliance Officer, who serves as the operational compliance 
body. 

• Facilitate the work of the Compliance Officer by providing adequate resources 
and tools to carry out their duties effectively and efficiently. 

• Respond promptly and effectively to any report of a potentially criminal act and 
proceed with its investigation, respecting the rights of both the whistleblower 
and the accused, and avoiding disproportionate or discriminatory actions when 
applying sanctions or other disciplinary measures. 
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6. Ethical Channel 
 

To promote the ethical culture of Marina Port Vell and ensure its proper 
implementation, an Ethical Channel has been established. This channel allows any 
member of the Organization—from professionals to third parties and business 
partners—to report any questions or breaches of this Ethical Code or the internal 
regulations that develop or complement it, as well as any conduct or behavior contrary 
to the law that could result in criminal liability for legal entities. 
 
All communications made through this channel will be received and handled 
diligently by the Compliance Officer, who will act at all times under the principle of 
confidentiality throughout all stages of the process, including the handling of 
communications made in good faith and any subsequent investigation of the 
reported facts. 
 
Confidentiality of the communications received is guaranteed, in accordance with the 
principle of good faith and based on reasonable indications, in compliance with data 
protection regulations, and with a guarantee of no retaliation against the reporting 
individual. 
 
The communication channel provided is: 

📧 canaletico@marinaportvell.com  
 
Any violation or breach of this Ethical Code and the regulations that develop it may 
lead to the initiation of a disciplinary proceeding and, depending on the severity of the 
investigated facts, the application of the sanctioning regime established in the 
Workers’ Statute and the applicable collective agreements at Marina Port Vell. 
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